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QUANG CAO FACEBOOK MESSENGER

Hién nay voi sy phdt trién mqnh mé cua Facebook Messenger, cdc
nha doanh nghz'ep cé thé tao quang cdo click-to-web hién thi ngay
trong Inbox doi véi nhung nguoi da tung Inbox Fanpage nghia la
mau qudng cdo ctia ban sé dudc hién thi trong cita so tin nhan ctia
khdch hang. Tinh ndng nay mang lai hiéu qud khdc biét va toi uu
dudc chi phi qudng cdo néu nhu ban dang chay chuong trinh
khuyén mdi hodc ban cé cdc san phdm dich vu lién quan dén nhau,
bdi tap khdch hang dd Inbox Fanpage la nhitng ngudi da cé vé nhu
cdu cua ban, vi vay ddy la tdp téi uu nhdt ma ban khéng can target
lai. Khéng bao gid c6 cd 100% khdch hang Inbox déu mua sdn
phdm dich vu, cé thé ho cdn nhac dén gid cd, phuong thiic mua
hang thi viéc tiép can lai bang chinh sdch gid, chinh sdch mua hang
la cach thic tuyét voi dé khéng bé 18 nhiing khdch hang tiem nc‘ing
nay Hodc ban c6 thé tiép thi lai khdch dd mua dé ban chéo san
pham cung 6 thé taget tdi san phdm dé néu hang hda cua ban co
tan sudt st dung va thay thé mdi cao.

Facebook Messenger la gi?

chia sé giao tiép bang ky tu va giong néi. Budc tich hap

trén Ung dung chat ctia Facebook va dudc xay dung trén
giao thitc MQTT, Messenger cho phép ngudi dung Facebook tro
chuyén véi ban bé trén ca di d6ng va trang web chinh.

L a moét dich vu va ing dung phan mém tin nhin ttc thoi

Tin nhan dudc tai trg 1a gi?

N6 12 quang cdo nham muc tiéu theo ngit cAnh nhim tudng tac
lai véi nhitng ngudi da tro chuyén vdi doanh nghiép, shop cta
ban. Loai quing cdo nay cé thé tao mdi thong qua PE, trinh
quang cdo hoac APL



Vi la diy 13 quing cdo Facebook Messenger nén quang cio sé chi
xuat hién trong ing dung chit khéng hién thi trén Newfeed.

Khi nhan vao quang cdo, ngudi dung sé dudc chuyén dén
Newfeed ctia iing dung Facebook trén dién thoai.

Vi khi click vao trong mau quang cio nay, no sé dan ban dén
web hay landing page noi thuc hién chuyén déi cudi cling.

Phén loai quang cao trén Messenger
Cé hai loai quang cdo trén Messenger do 1a Click to Messenger

(Pua khach hang biat dau cudc trd chuyén véi doanh nghiép ctia
ban bang quing cdo Messenger)
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Va Sponsored Message (GUi tin nhin dugc tai trg dén ngudi dung
Messenger).
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Ngoai ra, con mét phién ban Messenger BETA: Home Screen Ads
(Th nghiém quang cdo trén man hinh chinh) nita, tuy theo
muc dich ctia doanh nghiép ma lua chon chay quang céo
Facebook Messenger nao mdi hiéu qua.
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Viy, khéi tao va theo d6i n6é nhu thé nao?

Cach khéi tao tuong tu vdi viée tao quang cdo théng thudng,
ban sé tao trong trinh quan ly quang cdo cia doanh nghiép.

- Budc 1: Trong trinh quan ly quang cdo, ban sé tao chién dich
cﬁa’ minh, chon Muc tiéu (Objective) 1a Tin nhan (Message), va
nhan Tiép tuc (Continue).

— Budc 2: TSi phan nay ban sé dit tén cho quing cdo, va chon
Click to Messenger néu mudn dua khich hang vio cudc trd
chuyén vdi doanh nghiép ctia ban théng qua Call to action trén
quang cio, chon Sponsored Message néu mudn gli tin nhan
quang cdo dén nhitng ngudi diing d3 inbox vao fanpage doanh
nghiép cta ban.



Messages

— Budc 3: Sau d9, target Poi tugng muc tiéu (Audience) nhu binh
thudng. Luu ¥, néu lua chon loai quang cdo 1a Sponsored Message
(Tin nhan dudc tai trg) thi ddi tugng muc tiéu ban cé thé tiép
cin dén nhiing ngudi di gl tin nhan cho trang ctia ban va Vi tri
hién thi (Placement) s& mic dinh 14 Sponsored Message, né sé tu
dong tat hét cac vi tri con lai.

—Budc 4: Set ngdn sich quing cdo va 1én lich chay.
—Budc 5: Cai dit mau quang cao
V6i quang cao Sponsored Message

= C6 hai dinh dang cho ban lua chon, mét 1a chi c6 text, haila ca
text va hinh anh.

» Sau d6 1a phan chao mdi, ndéi dung quang cao.

» Lua chon anh véi kich thudc dé xuat 13 1200 x 628 pixels.

= Thém title va sub-title (néu cd).

- Cubi cung 1a phan Customer Actions. & diy ban cé thé tly v
lya chon hanh déng ma ban sé diéu hudng khach hang, moét la
Quick Replies (Tra 16i nhanh) néu khach hang click vao hop

thoai dugc dé xuat, hai 1a s dung Buttons dé dua khach hang
dén vdi san pham trén website ctia ban.



Format

Tezd Cinly @ Text & Image

Text Greeting

Add Personalization

Imiage

Select Image

& phan Quick Replies, ban ¢ thé dua ra nhiéu hdp thoai dé xuit
bing cich nhan vao Add another quick reply. Hon niia, ban cé
thé két ndi vdi Botchat dé viéc tu van trd nén lién mach hon,
gitip ban tiét kiém thdi gian hon.

Customer Actions

Cuiick Replies 3 =

HEmove

Quick Reply #1
Tai guan tam

Connect Your Bof

nEmave

Cuick Reply #2

T4i knd dn twrong

+ Add another quick reply



Va néu ban chon Buttons, ban sé din dudng link san pham ctia
ban vao tung option cho ngudi dung Iua chon

Customer Actions

Buttons § w

Button #1 Remove

Sdch mdi suat ban
Open a website w

nitps:-Ymeadiazbook vn'collections/sach-mo

Button #2 Remove

i

Open a website w

nitps:megiazboak y/coliections/hot-products

+ Add another button

Va day 1a ndi dung sé hién thi téi khach hang ctia ban.



Sdch mdi xudt ban

Sach ban chay

’ Sdch & san phiim khac
Sach B san phdm khac
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V6i quang cao Click to Message
= Chon Fanpage ctia ban
= C6 4 dinh dang cho ban tuy chon.

« Pién cac thong tin clia quing cdo, chon Call to action, chinh
stita Messenger theo y muon.



Ad Setup A

Laarn rmora

Piay in Massanger

Send Message w

When people click Send Message on an ad, they'll be able to
sand a message to your Fage.
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— Budc 6: Nhan Confirm va chd duyét.

Cach cai dit Chatbot tra 16i tin nhan tu déng trén Facebook
Messenger

Chatbot la gi?

Chatbot hién dang 1a xu hudng mdi trén toan cau. Vé co ban,
chatbot 1a mét hinh thtic thé so ctia phan mém tri tué nhan tao.
N6 hoat déng doc 1ap va theo moét kich ban da thiét 1ap san, cé
thé du doan va tu dong tra 16i nhitng ciu hdi hoic x 1y tinh
hudng chinh x4c nhat gidng nhu ngudi that.

Su ra doi clia cac nén tang chatbot gitp cho cic quan tri vién
Fanpage Facebook tuong tac v4i ngudi dung ctia minh mot cach
tu dong, tiét kiém thoi gian hon va thin thién hon. Chatbot cé
thé doc hiéu dudc tin nhan giti dén, réi tu doéng tra 15i khach



hang bang vian ban, hinh anh, hay din dudng link,...tlty thudc
vao cu phdp tin nhan phan hoi ma ban xay dung trudc dé.

Ban c6 thé tu tao mdt chatbot cho riéng minh néu cé mot chut
kién thtc l4p trinh bang Messeger Platform ctia Facebook, con
khong, ban cé thé stt dung cac nén tang hd trg tao chatbot mién
phi cé sin trén thi trudng. Hién nay, cé rat nhiéu nén tang hd
trg viéc tao chatbot mién phi danh cho nha ban 16, trang tin ttc
hay trang doanh nghiép vi vay viéc tao chatbot khong con qua
khé khan.

Cac cong cu dé xay dung chatbot trén Facebook Messenger

Dudi day 13 cdc nén tang tao chatbot mién phi, dé st dung ma
khong can 18p trinh dugc cac doanh nghiép Viét ua chudng, ban
cé thé tham khéo:

— Chatfuel.com: P4y 14 mét trang web mién phi gitip ban tao ra
nhitng chatbot tuyét v&i. Chatfuel hé trg khoang 50 ngdn ngit
trén khap thé gidi véi nhitng tinh néng no°i bat nhu Tim kiém
cuia Google, RSS, LiveChat,.. . Uu diém ctia nén tang nay la khong
st dung code, khong can tao app ma két noi truc t1ep vGi
fanpage khong can gul xét duyét vGi Facebook, khong gldl han
s6 bot dudc tao ra, cé sin nhiéu Plugin két noi véi cac nén ting
khac nhu Instagram, Twitter, Youtube,... Hon nita, mot tinh
ning dic biét nhat phai ké dén nhu JSON API, cho phép ban tich
hop moiloai API vao trong mét con chatbot.

— Messnow.com: Pay 12 mdt nén ting chatbot dau tién tai Viét
Nam cho doanh nghiép.

Uu diém dau tién cfia nén tang nay phai ké dén d6 1a giao dién
hoan toan bang Tiéng Viét, gitip cho cac doanh nghiép tai Viét
Nam dé dang tao chatbot dé cung cap théng tin hiéu qua bang
kha ning xt 1y ngdén ngit tu nhién mdt cach chinh x4c nhat. Béi
néu ndi dung clia ban dudc thiét 1ap giong nhu hai ngudi thuc
st dang chat véi nhau, ban sé thanh céng va khach hang sé dé



ra quyét dinh mua hang hon. Ngoai ra, né con cé thé tich hop
dudc nhiing ting dung nhu doc béo, choi game, chinh stta anh,...
cho chatbot bang kho tng dung khong10.

— Manychat.com: Pay ciing 14 mdt nén tang mién phi cho phép
ban tiép can véi nhitng ngudi diing mdi, 1ap trinh bai giti, thiét
1ap phan héi tu déng véi tit khdéa xuat hién, tu d6ng phat ngudn
dit liéu cia ban va nhiéu tinh ning thu vi nita (hinh anh, video,
link,menu,...). Manychat cé két hdp da ngén ngit, giao dién dé
dang st dung cho chiing ta thiét 14ap.

— Harafunnel.com: Pay la mét Ung dung tao chatbot trén
Facebook Messenger mién phi cho cic doanh nghiép Viét Nam.
Doanh nghiép sé dat dugc hiéu qua tiép thi cao va c6 thé tuong
tac dé dang v6i cac khach hang cl. Ciing glong nhu Messnow,
giao dién ctia Harafunnel hoan toan bang Tiéng Viét vdi cac
tinh ning gdi tin nhin hang loat chi bing mét ca “click”, tu
déng inbox cho khach hang khi comment vao bai viét va Live
Stream Facebook, xdy dung phéu ban hang va tu ddéng dua
khach hang vao phéu, re-marketing,... va con nhiéu tinh ning
hitu ich khac nita.

Lam sao dé tao Chatbot trén Facebook Messenger?
Hién tai tit cd cic nén ting tao Chatbot mién phi déu cé ciach
khdi tao gibng nhau, trong phan nay, chiing ta sé tim hiéu cach

khdi tao chatbot bang Chatfuel.com nhé!

—Budc 1: Ban truy cip vao website https://chatfuel.com/ va bat
dau vdi ban Free
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— Budc 2: Sau khi déng bo vdi tai khodn user Facebook clia ban
r6i, man hinh sé hién thi nhu bén dudi, ban sé lua chon trang
fanpage ma ban muén tich hgp chatbot bang cich an vao
CONNECT TO PAGE

Choose a page to connect your bot to

By connecting your page you accept Chatfuel terms o

0 MediaZ CONNECT TO PAGE
CONMECT TO PAGE

MediaZ Academy COMNNECT TOPAGE
CONNECT TO PAGE

el T uyen dl__mg Medial CONMNECT TO PAGE

K 4 CONNECT TO PAGE

'
-
T

j Binh Ménh - T vi Vigt cho ngudi Viét COMNNECT TO PAGE -

Khi d6, & phan tiép theo, Chatfuel s& dua ra cho ban cic
Template cé sin tiy theo cdc nganh nghé dich vu ctia ban, hoic
ban cé thé tao mot con chatbot dau tién cho minh bang cach an
vao Create a blank bot



TUTORIAL TEMFLATES

Gt Ingiut from Wsers anc

serd Lo your email

FULL-FEATURID TEMPLATIS

TechCrunch pubilzher . ] Quiz bemplaie by T TR T
@ el ericnams @ Socllicertar ™ E-COMIMETTE TETate

Sheplfy ECommercs
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Khi d6 man hinh sé hién thi nhu sau:

® @

ey lﬂ.‘ft- Default answer Wijo m Sag
e Welcome message

SAMPLE SEQUEMNCE

¢h
s UpA First follow-up & first namel
ag This is the default Welcome
— HUFELCITE Messape message for your bot that is
created on
9 Murturing and Soft Se https:fichatfuel.com and
connected toyour page.
oadcast Spacizl offe
1-_&3 ADD BUTTON
o
GROUP OF CONTENT BLOCKS
-
£ 1 T ctan SUb
value content Product offer Show video The If‘tllﬂme step subcribes
Your users toa sample
| seguence, which you can see
Analyze in the left column...

+ ADD SEQUENCE OR GROUP
ADD BUTTON

Trong phan nay chting ta sé phai set up cac chuc nang, va thém
néi dung theo mot kich ban nhat dinh theo y ctia ban nhu la
chiic ning Automate (Tu dong), Set Up Al (Cai dit chiic nang tra



16i theo tu khoa), ]}roqdcast (Thong bao cho toan by khach
hang), Configure (Két néi chatbot), Analyze (Phan tich),...

PAu tién, ban can phai stta ndi dung Welcome message, day 1a
néi dung tin nhan chao mung khi khach hang inbox lan dau
tién cho fanpage.

Dé chatbot c6 thé hoat dong tot, ban can phai nghién cttu ndi
dung ngudi dung hay nhin tin cho fanpage ctia minh dé phan
loai ndi dung, xem khach hang hay tra 16i theo nhitng cii phap
nao, tir d6, 4p dung cho chatbot cia minh.

Sau khi khich hang két ndéi tsi Messenger ctia Fanpage thi
chatbot sé tu dong hdi nhu cau ctia ho lién quan dén muc nio,
khi d6 minh sé dua ra toi da 3 lua chon. Va dé thém lua chon
chiing ta chi can thém vao Add Button.

Welcome message

User's first name

Chao mimg ban dén woi
Fanpage MediaZ Book, ching
toi co the glup gi duge cho ban

ADD BUTTON

Khi khach hang bam vao lua chon nao thi chatbot sé tra vé; noi
dung minh d3 tao & mot block khéac cho ho. Pé tiép tuc ho trg
khéach hang, ban sé phai thém ndi dung cho block ban d4 tao.



-+ ADD SEQUENCE OR GROUP Hi [ |

e Dafault answer o AT Bk s
TESSIEE ranpage Medial Book, chung
tdi cd thé gidp gi duge cho ban
IPLE SEQUENCE ?
t fially
Murtu
Nurturing and Soft Sa
Spacial offer
The following step subcribes
your users 1o a ‘:RI"‘:|”JIF
Thay 38 thdng Chiua fihin . sequance, which WOU Can seg
i . s H trof 33t hang W e o
in duct hang i the left colummn...
Walue content Product affer Show video

ADD BUTTON

Vi dy, khi khach hang bim vao H6 trg dat hang thi chatbot sé
trd vé dung ndi dung trong block Ho trg dat hang tai muc
Group of content blocks minh di tao.

HO trg dat hang
ADD A CARD

Texx Typing Chulick Reply Image Gallery Gotw Block  tw Sequence

Tai day, ban c6 thé thém cic muc:
« Text: N6i dung tra 16i hé tro khach hang.

- Typing: La biéu tugng “...” giong nhu khi minh dang viét (tinh
bang gidy)



* Quick reply: Tra 18i nhanh (Luu y, phan nay chi duge dit dudi
phan Text, Gallery hoic Image ma thoil)

- Image: Ban cé thé thém hinh dnh dé hd trd néu mudn.

++ Show “typang..." far at l=ast

Ct nhu thé ciu chuyén giita botchat va khach hang ctia ban sé
dién ra moét cach lién tuc ma ban khong can ton qua nhiéu thdi
gian d@é tra 16i nhiing cau hdi tuong tu nhau, lip di lap lai ctia
cic khach hang bén minh nita, trit khi @6 1a van dé can ban kiém
tra va hd trd tryc tiép.

Trén day 1a nhiing huéng din kha cd ban dé tao chatbot bang
nén tang Chatfuel mién phi cho fanpage ctia ban. Qua day,
chingta cé thé the{y duoc réng, thdi dai marketing 4.0 dang dén
rat gan khi ma moi thit dan trd nén tu dong, con ngum khoéng
can phai gop stic qua nhiéu vao giai quyet ‘nhing van dé nho
nhit, d3 c6 cdng nghé lo, tiét kiém rat nhiéu thdi gian va tién
bac cho ca ban va khach hang.

Trich dan tit sdch
Facebook Marketing 4.0

cta MZ Book



Sunbook - thap sang tri thiic

Sunbook 13 nha phat hanh, phin phdi sich ctia nhiéu thuong
hiéu, trong d6 ndi bat nhu MZBook vd&i dong sach vé Digital
Marketing, MMO vdi cidc dau sidch vé kiém tién online
hayEasylife véi cdc dau sach cho téi uu cudc song.

Véi slogan “Thap sang tri thiic” Sunbook mong mudén mang
nhiing kién thitc hay nhat, hitu ich nhat dén cic ddc gia Viét. Va
day ciing chinh 1a dinh hudng xuyén sudt cho cic hoat déng ctia
Sunbook trong nhiing ching dudng tiép theo.

Do viy, du 4n Free-ebook ra ddi trong su két hop clia Sunbook
va MediaZ Agency mang dén cho ddc gid nhitng cudn ebook
nhd lién quan dén moét s6 chtit dé ctia nganh Digital Marketing.
Hy vong cic ban sé nhan dudc nhiéu kién thitc hitu ich, bd sung
duge nhitng ndi dung nén tang lién quan dén nganh dé hoan
thanh t6t hon céng viéc cia minh.

Ping ngai lién hé v4i Sunbook ctia tui minh néu cé bat ctt gép ¥,
danh gia nao thong qua email: contact@sunbook.vn

Cam on ban vi di 3 ddy ddng hanh cting Sunbook dé kham pha
nhiing néi dung hay, httu ich vdi ban!

Pdi ngll ddng thuc hién

Suribodk AMZ mediZ.
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