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CHI MUC

C4c s8 trang in dam dung dé
chi nhitng muc chinh.

A-A-A
acetylcholine 28
ACT (liéu phdp ch3p nhan va
cam két) 126
ADHD (r8i loan tdng dong giam
chuy) 8, 66-7,100
Adler, Alfred 15
ADN 22, 23
adrenaline 29, 46, 62,159, 244
Ainsworth, Mary 154, 157
Allport, Gordon 13, 212-13
an toan 152-3, 188, 189, 192-3
trong cong ddng 222-3
anandamide 243
Aristotle 24
AS xem hoéi chiing Asperger
ASD (r8i loan phd tu ky) 66,
68-9, 96, 97
ASR (phan Ung cang thing cap
tinh) 63, 64
ac modng 62, 98
am anh sg hai déng vat 49
am sg 48-51
am sg madi trudng tu nhién 49
4m sg tinh hudng 49
an toan hang khong 188, 189,
192-3
a0 giac 42,70, 72, 74,78, 99
do gidc Lo hoa Rubin 18
ao thanh 70, 86
&n cip 84
an chd tam 129
an kiéng qua dd 59, 90-91, 92
am nhac dung dé tri liéu 137
am thanh
nhay cam 69
tam ly hoc 190

B

bac si da khoa 112, 113
bac sTtam than 112
Baddeley, Alan 31

bai ndo 68, 96, 100
bai ngoai 212

bao luc

chinh trj 205, 210, 213
vong tron 199
Bandura, Albert 169, 172
bén cau ndo 24, 25, 26
ban ng3, su phan héa cla, 139
ban thé
ca nhan 146-7
hinh thanh 148-9
nhan cach 150-51
thay d3i 86-7
ban thé ban nga, tam ly hoc
clia 146-53
ban thé chinh tri 147
ban thé nhém 146
ban thé xa hoi 146
bang cau hoi 115
bao hiéu, hinh anh va 4m thanh
190
bat nat 38, 90
bau clr 206-7
BDD (r8i loan khiém khuyét co
thé) 59
Beck, Aaron 13, 124
bénh Alzheimer 76
bénh dién 200
bénh Huntington 100
bénh I3p lai chinh minh 101
bénh Parkinson 22, 75, 76, 78,
109
bénh Pick 76
bénh tdm than thdi ky mang
thai 42-3
bénh thai nhan cach 104
bénh tuc ngén 101
bénh vién 188, 192
bi cado 194, 200, 201
bién ching khi sinh 70
biéu cdm khuén mat
dong cing 55
hiu thuic va phan xa 33
Binet, Alfred 246
béc bach ban than 161, 164
béc da 60
bdi r3i 42, 76, 77,78, 79, 80, 98,
99, 148, 149
b6i thdm doan 200, 201
B&n Ky st Khai huyén 164, 165
béng dé 98, 99
Bowen, Murray 139
Bowlby, John 154, 156
but rut 52, 66, 73, 79, 99
Byrne, Donn 161

C
ca nhan
trao quyén 218-19
va cdng ddng 216-17
camera quan sat 222, 223
cac nhém ty hé trg 50, N7
cdch ti€p can hanh vi 150, 151
céch tiép can hoc tap xa hi 150
cach tiép can khuynh hudng
tién dinh 150
cach tiép can nét tinh cach
150, 151
cch ti€p can nhan ban 151
céch tiép can tam déng hoc 150
cach ti€p can tién hoa 150
cai chét 13 khong thé tranh khoi
133
cdi n6 14-15
cai t6i 14-15
trang thai 121
cai toi ly tudng 18-19
cai thién ky nang thé thao
238-9
cai tién, ggiy 187
cam két
ngudi tiéu dung 228
trong cdc méi quan hé
162,163
va tinh yéu 158
cam giac
cam nhan 70, 74
va ky uc 30
cam giac an toan 154, 156
cam gidc dugc thudc veé 152-3,
210 -
cam giac t5i 18 38, 45, 60, 82,
84, 92, 94,109, 127,132,133,
148
cam xuc 32-3
chaili 71
khéng thé kiém soat hodc
biéu 16 76
va bau cir 207
va hanh vi nguéi tiéu dung
226-7
va tri nhé 30
carbohydrate 45
cdu bén 44
cang théng 38, 41, 55,189
anh hudng dén thé chat
s
ASR 63
ca 100, 244

gidi phéng céng thing tiéu
cuc 135
néi lo khi thi ddu 244
PTSD 62
r8i loan diéu chinh 64
r8i loan phan ly 88, 89
can nang
r8i loan an uéng 90-94
tang can 80
c8p bac 208, 212
cau hdi ma 131,196
cau toan 52, 69, 107
CBT lan séng thu ba 126
CBT (tri liéu nhan thic hanh vi)
13,125
1an séng thd ba 126
trong nha tu 202, 203
cha me
che ché thai qua 54
gén b 65
hudn luyén va hé trg 54
va sy phat trién cua tré 17
Charcot, Jean-Martin 119
Chavis, David M. 216
chdn &n tdm than 90-91, 92
ch3n doan 36-7
chan thuong dau 78, 200
ch8p nhan ban than 130-31,
132,137
ch8p nhan néi budn khé 126
ch3t dan truyén than kinh
28-9, 40,143,159
Chi s8 xac dinh dang tinh cach
Myers-Briggs (MBTI) 178
chi trich 165
phé binh c6 tinh xay dung
181
chia thanh ngan 118
chién dau 62,78
chién lugc hanh vi 123
chién tranh va chli nghia dan
téc 210
chinh pht1 167
chdi bé 15, 80, 118, 199
chon loc ty nhién 22, 150
chli nghia ca nhan 19
chii nghiia dén toc 207, 210-13
chu nghia hanh vi 13, 16-17
chu nghia tap thé 19
chl nghta vi ching 212
chu tam 48, 126, 129
chic nang tdm-van déng 73
chiing dm sg khoang tréng 50



chiing &n cép vit 84
chiing an 6i 90, 92-3
chiing bt thé 73
ching bénh tudng 61
ching cam
cang truong lyc 73
chon loc 55
chiing cdm chon loc 55
chiing cudng phéng hda 85
ching khé doc 174
chuiing khé tinh toan 174
chuing khé viét 174
chiing loan dudng co 68
ching ngli qud nhigu 98-9
chiing ngui rii 98-9
chiing nhé téc 60
chiing sa sut tri tué 76-7, 78, 79
thudc 142-3
chiing sg khong gian kin 51
ching té liét nhat thai 99
chiing t8n thuong ndo man
tinh do chan thuong xem CTE
Chuong trinh 12 budc 117
chup cat 16p 13, 26
Clore, Gerald 161
CLT xem Thuyét Hoc tap Nhan
thic
coi thuong 165
c6 don 38,137
c6 1ap 52, 53, 58, 92, 97,137
hién sinh va di kém 133
cong bang xa hi 218
cong ddng d6 thi 220-21
céng ddng mang 223
cong nghé va tdam ly hoc
188-93
cong thai hoc 189
co ché duong dau 128
co ché& hoat déng nhém 138,
139, 182, 184, 208
co ché phong vé 15, 86, 118, 153
cothé
liéu phap tri liéu than thé
135
mat két ndi véi 88
nhi nguyén luan tinh than-
thé xac 25
va céng thng 115
con hoang loan 46, 48, 50, 51,
54,62, 63, 86
con thinh n6 44
CPT (tri liéu x{r ly nhan thic)
127
Csikszentmihalyi, Mihalyi 242
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CTE (chimng tén thuong ndo
man tinh do chan thuong) 78
Cudc Diét chiing Ngudi Do Thai
21, 212

cudc t&n cdng Vinh Con Ign
208

clng ¢817

cudng ndo 27

cudng ché 56-7, 82, 84, 90, 107,
17,125,128

D

dang thic xuyén thé hé 139
Darwin, Charles 22
Davis, Keith 161
day hoc -

cling xem gido duc

tam ly hoc clia 172-3

tam ly hoc gido duc 166-7
d&u hiéu xa hoi 223
DBT (liéu phap hanh vi bién
ching) 126
Descartes, René 12, 24, 25
dé nhiéu déng 151
DID (r8i loan ban thé danh tinh
phéan ly) 86-7
diét chung 208, 210, 211, 212,
213
DMDD (r8i loan mat diéu chinh
tam trang va gay réi) 44
doanh nghiép 167
dong chay (trang thai) 242
dopamine 29, 40, 66, 70, 143,
159, 168, 243
Duck, Steve 164
duy tri sinh thai 177
du luan 205
dy dodn ngudi tiéu dung 226

b

da xa cling 75

d3c diém con ngusi 188

dam mé 158

dang tri 67, 86

danh gia cong viéc 176, 181
dénh gia cla ngudi tiéu dung
224

danh gia hanh vi 37

danh gia hiéu suat lam viéc 181
danh gid nhan thuc 227

dao tao 188

dao duc quan hé 141

dau dau 52, 54, 63, 78, 83,143

d&y ra ria 211, 214, 218
de doa qua mang 223
dé nén 15,118, 119
di bd chu tam 129
dia vi 146
diéu kién héa 16-17
diéu kién héa cé dién 16, 124
diéu kién hoa tao tac 17,125
diéu tiét cdm xdc 126
diéu tra téi pham 194, 196-9
dinh hinh 73
dinh kién
boi thdm doan 200, 201
danh giad thanh tyu 18
nhan thuc 21
dinh kién nhan thuc 21
“dong bang” 244, 245
dé 16i cho nhém ngoai 21
dd vat c6 gan két tinh cdm 58
ddc tai 210, 212
doi thi 26, 30, 32
déng duc 221
déng khuon 210
doéng luc
gido duc 166, 168, 169, 172,
173,175
hién thyc héa ban nga
152-3
noi lam viéc 176, 180
thé thao 240-41
thiéu 71
déng luc bén ngoai 240, 241
dong luc bén trong 240
ddng lyc cta ddi 241
déng ndo 182
dong thuan 229
dudng kinh lac 135
dudng truyén dan than kinh 28,
30,137

E

ECT (liéu phap tri liéu xung
dién) 13,142,143

EFT xem ky thuéat giai phong
cam xuc

EMDR (trj liéu gidi man cdm
va tai nhan thic béng chuyén
dong mét) 136

endorphin 29, 243

Erikson, Erik 15, 148, 149, 150
ETS (k¥ ndng tu duy tang
cudng) 202

Eysenck, Hans 150

F

Fisher, Helen 159

fMRI 26, 230

font chit 230

Freud, Sigmund 13, 14-15, 16,
23,118,119, 150, 156

G

GABA 29

GAD (réi loan lo au lan tda)
52,59

Gagne, Robert 168

gan két thdi tudi tho 156-7
gan két vdi ngudi chdm séc
chinh 65

gay kich dong 223

gay sy khi ngli 98
Genovese, Kitty 223

ghé tém 33, 73, 94,108, 207

gia dinh
co ché van hanh clia 138,
139, 141
liéu phap tri liéu hé théng
138-41

maét can bang 141
va ban thé 147
xung dét 64
gia ca, ngudi tiéu dung va 225,
228, 230
gia tri 147, 215
gid tri ban than 18-19
gia v& 6m 200
giac quan 20
giai doan tam ly tinh duc 14-15
giai tang x3 hoi 212
gidi m&n cdm cé hé théng 128
giai quyét van dé 76, 125, 132,
168
gidi thé nhan cach 88, 202
giam chu y 66, 67
giam k¥ nang x& hoi 81
gian suy dién hinh 204
gian suy san c6 204
giang mai 75
giao théng dudng b 192,193
tai nan 63
giao tiép
cac van dé trong 68, 71
trong cdc méi quan hé
154, 164
va thay déi 187
giao tiép béng mét 55, 68, 71,
179, 181



gido duc
tdm ly hoc nhéan thuc 21
va ban thé 146
gido duc tam ly 55, 113, 127
gidc mo 14, 98
phan tich 118, 119, 120
ti dién 63
gidc ngli kinh hoang 98, 99
gian dir 33, 44, 62, 94,105, 127,
133,199, 207, 237
giém pha 212
gien di truyén 22, 23
va cac mdi quan hé 154,
159
va tinh cach 150
gidi han rG rang, dat ra 67
gidi tinh
phan biét d&i x 212
va ban thé 147
glutamate 28
Gottman, John 154, 164

H

Hall, Edward T. 220
hach hanh nhéan 26, 32, 33, 62,
135, 231
hach nén 101
ham muén 159
hang xém nhu “ngudi khac” 211
hanh hung 63, 213
hanh khdu gidc 26
hanh vi
hoc héi 16-17
ngudi tiéu dung 226-7
phi dao dirc 208-9
va cam xuc 32-3
va hoat déng néo bd 24-5
va suy nghi phi ly 122-3
va tam tri v6 thic 14
va yéu té van hoa 215
hanh vi bau clr 205, 206-7
hanh vi I3p lai 60, 68, 97
hanh vi mao hiém 81
hanh vi phan ly 63
hanh vi phi dao dirc 208-9
hanh vi réi loan nhan cach
chéng dai xa héi 199
hanh vi téi pham 198-9, 202
hanh phuc
cam xuc 203
cdng ddng 215, 217, 219
h&p dan tinh duc 159
Harlow, Harry 154
Hatfield, Elaine 161

hen ho 155, 160-61
hé co xuong 115
hé hé hap 115
hé mién dich 80, 159
hé sinh duc 115
hé sinh thai 215, 216
hé than kinh 23, 115
hé théng tu phap
tam ly hoc nhén thic 21
tam ly hoc tu phép 194
hé tiéu héa 115
hé tim mach 115
hé vién 26, 32-3,143
HFA xem tu ky chlc ndng cao
HFE, tdm ly hoc 13, 188-93
16i con ngudi va sy phong
ngla 192-3
thiét k& hién thi 190-91
hién thi, thiét ké va tri gidc
190-91
hién thuc hoa ban ngd 19, 13,
132,146, 152-3
hién thuc hda ban than 18
hiéu Ung mat kiém soat hanh
vi 223
hiéu Ung ngusi ngoai cudc
222-3
Hiéu Ung Tiép xuc Don thuan
158
hinh anh ban than 18-19, 232
tiéu cyc 59, 92
hinh anh ban than, réi loan &n
udng 90-95
hinh anh géc canh 231
hinh dung 129, 133, 134, 169,
236
Hitler, Adolf 210
HIV 75
héa ch&t than kinh gitp ting
cudng nang lyc thi dgu 243
hoan canh x& héi va hanh vi toi
pham 199
hoan thién 152-3
hoan thién ban than 130-31
hoang tudng 40, 42, 70, 72,
74-5, 76, 79,103,108
hoang tudng bj hai 75
hoang tudng dudgc yéu 74
hoang tudng ghen tudng 75
hoang tudng thuc thé 74
hoang tudng ty dai 74
hoat ddng té6i pham 80
hoc gia Hoi gido 12
hoc sinh, phuong phap day hoc

172-3
hoc thuyét phan tam hoc 14-15
hoc tap 20
cac giai doan 239
chién lugc cai thién 166-7
hoc thuyét gido duc 166-9
khé khan trong 65, 97,
174-5
muc tiéu 172
thap 172
vung chiing lai trong
238-9
hobc-mébn 16, 18, 23, 28, 159
House, Robert 184
héi ching Amok 108-9
hoi chiing Asperger (AS) 69
héi chiing céng truong luc 73
héi ching chan khong yén 98,
99
héi chiing Down 68, 96, 108-9
hoi chiing hau chdn déng xem
CTE
héi chiing Munchausen 108-9
héi ching ngd déc rugu & thai
nhi 68
hoi ching pica 95
hoi ching Tourette 66, 101
hoi hai ma 26, 31, 32, 62
hoi tudng 62, 63
hgp ly héa 118
hgp tac doi
noi lam viéc 189
va dong chay 243
huan luyén nhan thuc 17
hudn luyén sy quyét doan 123
huén luyén viénhen ho 161
hung héng 70, 78, 80, 85, 102,
156, 199
huyét vi 135
hung cam 40-41, 44, 72
hung cdm nhe 40, 44
hung phan 82, 98, 227, 245
thuyét dong luc 241
hing thd dm anh 69
hudng dan rd rang 67
hudng ngoai 151

1Q 200, 246
Janis, Irving 208
Jung, Carl 13,15, 120, 178

K

kaizen 187

Kapferer, Jean-Noel 232
ké trom cép thong tin qua
email 195
Kelly, James 215
Kennedy, John F. 208
Kerckhoff, Alan 161
ké& hoach khuyén khich 67
ké hoach phong nglia ca nhan
203
khac biét ca nhan 22
kham bénh thé chat 37
khang dinh tich cyc 134, 135
khé khan trong cong viéc 38, 41
khoa hoc than kinh 24, 168-9
ngudi tiéu dung 230-31
khoa hoc vi tinh 20-21
khéng dd nang luc 200
khéng gian 220
khoéng gian ca nhan 220, 221
khong gian cong cong 220, 222
khong gian than mat 220
khéng gian x3 hai 220, 221
khéng mach lac 79
khong phan ung 73
khu vyc trung ndo hoi vien 230
khing bé 212, 213
khuyé&n mai 225, 228
khuyén nghi cd nhan 224
khuynh hudng déc ac 208-9
khiu gidc 159
kich déng 73
kich thich méi trudng 20, 169
kich thich trung tinh 16, 124
kich thich tU xuyén so xem TMS
kich thich-phan Ung 16
kiém soat
cadm gidc bi kiém soat 70
r8i loan 3n udng 90
suy giam 81
kiém soat con gian 85, 137, 203
kiém soat 18i séng 41, 42, 44,
45, 50, 58
kiém tra lién tuc 56, 57
kiém tra ndng luc 247
kiém tra tam ly 37,179
kiém tra tam tréc 13, 246-7
kién thuc, ti€p nhan 168-9
kiéu cach 73
King, Martin Luther, Jr. 185
Knapp, Mark 162-3
Kolb, David 168
Koro (hoi chimng co rut bé phan
sinh duc) 108-9
k¥ nang déng 239



ky nang giac quan 69

k¥ ndng m& 238

k¥ nang phéng vdn nhan thuc
196

k¥ ndng t& chic kém 67

k¥ ndng tu duy tang cudng xem
ETS

ky nang van dong 69, 76

k¥ thuat chiéc ghé& tréng 133
k¥ thuat gidi phéng cam xdc
(EFT)135

L

lam dung rugu bia 38, 62, 75,
80-81,115
lam dung thudc 22, 38, 62, 65,
75, 80-81, 115
lam dung tinh duc tré em 223
lIanh dao
chinh tri 207
& noi lam viéc 177,183,
184-5
pham chét cla cac nha
18nh dao vi dai 184
tao thay d8i 185
va thay d8i 187
18nh dao chi dao 185
1dnh dao c6 sy tham gia 185
I&nh dao hudng vé thanh tyu
184
I3nh dao ting hé 185
Lang tru Nhan dién Thuong
hiéu 232
14ng nghe phan Ung 164
14ng nghe tich cyc 164
13ng nghe tich cyc va phan Ung
64
1ap hd so khach hang 227
1ap ho so ti dudi 1én 198
1ap hd so tu trén xudng 198
1&p lai may mdc 18i néi 73, 101
Ién theo ddi ngudi néi tiéng 235
Levinson, Anne 163
lich s tdm ly hoc 12-13
lién cau khuén streptococcus
101
lién tudng tu do 118, 119
lién tudng tu ngr 120
liéu phap 4c cam 128
liéu phap cip doi 154
liéu phap ch&p nhan va cam
két xem ACT
liéu phap dinh hudng thuc té
79
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liéu phap hanh vi bién chiing
xem DBT
liéu phép hé théng 13, 117,
138-41
liéu phap 18i n6i 55, 96
liéu phap ngan tap trung vao
giai phap 134
liéu phap ngon nglr 55
liéu phap phat trién kép 141
liéu phap tap trung vao cam
xuc 134
liéu phap tap trung vao cam
xuc 134
lieu phap thay thé T15
liéu phap toan dién 135
liéu phap tri liéu bang thudc 13,
142-3
liéu phap tri liéu cu trac 133
liéu phap tri liéu dya trén nghé
thuat 137
liéu phap tri liéu gia dinh chién
lugc 140
liéu phap tri liéu hanh vi 122,
124,125
liéu phap tri liéu hé théng gia
dinh 139
liéu phap tri liéu hién thuc 132
liéu phap tri liéu hé trg nhg
déng vat 137
liéu phap tri liéu ngudi bénh
trong tdm 18, 132
lieu phap tri liéu nhan ban 17,
130-37
liéu phap tri liéu sinh hoc 142-3
liéu phap tri liéu than thé 135
liéu phap tri liéu xung dién xem
ECT
lo 4u 46-7, 51, 56-7,189

khi thi dau 244-5

kiém soat 237
lo I3ng qué muc vé bé ngoai 59
lo I4ng tien bac 38, 41, 52, 83
loai trlr x& hoi 212
loan than sau sinh 42
Locke, Edwin 180
logic 20, 24,128, 168, 247
long tu tin 245
long tu ton 132,137,147

thap 38, 42, 65, 94
16i con ngudi 189, 190, 192-3
16i quy két can ban 204
16i xem I8i con ngudi
16 dG 43,71,79, 80, 93
16p hoc

cac hoc thuyét gido duc
168
c8u truc 167
hiéu qua gido vién trong
172
quay réi trong 175
14 13n phan ly 89
lupus 75
Iya chon
chéan thyc 153
nghich ly cta 226-7
lya chon tinh duc 150
Ilfa, chiing cudng phéng hda 85
lyc lugng canh sat 194, 196-9
lugng cong viéc 189
Iy luan 20

M

mang xa hoi 147, 207, 226, 227,
230, 231, 233
McMillan, David W. 216
Marcia, James 149
mat-xa 135
Maslow, Abraham 13, 18, 152,
153
mau sac, tam ly hoc clia 190,
231
may madc hiéu qua 190-91
may phat hién ndi d&i 196
may phat hién néi déi 196
mat na 202
mat nhdn nho 73
ma&t can béng hda hoc 23
mat d6 dan sé 220, 221
mat ngl 98-9
maét phuong hudng 42, 98, 99
mat tri nhd thé Lewy, sa sut tri
tué do 76
maéty chi 71
mau thuan dan toc 210
mau cdng viéc 179, 247
melatonin 45, 99
meme 231
mé sang (trang thai 1t 18n cp)
79
mé sang giam hoat doéng 79
mé sang tang dong 79
mét moi 42, 43, 45, 71, 99, 108,
197, 239, 240, 244
Milgram, Stanley 208
md hinh tdm tri 190, 191
md hinh tdm-sinh-xa 114-15
moi trudng

mat két ndi vai 88

va cong ddng 215, 220-21
méi de doa nhan dinh 56
mai quan hé vdi ngudi tiéu
diing 163
mong du 98, 99
mdi 18n xem thanh thié€u nién
mua s&m
cling xem tam ly hoc
ngudi tiéu dung
nghién mua.sdm 82
muc dich, cdm thuc 153
muc tiéu
c6 thé dat dugc 134
dat 180-81, 236
hién thyc héa ban nga
152-3
noi lam viéc 177,180-81
SMART 240
muc tiéu két qua 172
muc tiéu SMART 240
muc tiéu thuan thuc 172
muc dd dnh sdng mat troi 45
myelin 171

N
nao bd
ca ché hoat dong cua
24-9
hoc tap 168-9
khoa hoc than kinh ngudi
tiéu dung 230-31
liéu phap tri liéu sinh hoc
142-3
phan Ung sinh tdn 62
thanh thiéu nién 22
trong trang thai “xust
than” 242-3
va tinh yéu 155, 159
vé ban dd 26-7
xU ly théng tin 20-21
nan nhan hoc 203
nan nhan, thdu cam vdi 202,
203
nang lugng hat nhan 188, 192
ngac nhién 33
nghéo d4i 177
“nghen” 244, 245
nghi thic 56, 57
lau don hay sap xép trat
tu 68
nghién 36, 82, 117
nghién tap thé duc 82
nghién vi tinh/internet 82
ngon ngl



phét trién 17
van de vé 25, 68, 76
ngon ngi co thé, va sy hap
dan 159, 160
ngu
b&t 8n 42, 54, 63, 64, 66,
68, 79
mat ngu 52, 54, 62
qua nhiéu 45
r8i loan 98-9
va hoc tap 169
ngl N-REM (Khéng Chuyén
déng M&t Nhanh) 98
ngu REM (chuyén déng mét
nhanh) 98, 99, 136
nguy hiém
cam thdc nguy hiém
kém 66
tréong chd 52
nguyén ly vé khodi cdm 15
nglng tha luc ngli 98
ngudi hanh nghé y té noi
chung 112
ngudi hudng ngoai 120, 178
ngusi hudng nai 120, 178
ngudi Hy Lap c6 12
nha tam Iy hoc céng dong
217, 218
nha tam ly 1dm sang N3
nha tam ly stc khée 13, 112,
14-15
nha tham van tam ly 113
nha tu 151, 195, 202-3, 208
nha tu Abu Ghraib 208
nha tu van 112
nhai dong tac 73
nhan cach 150-51
bang cau hoi 246, 247
phét trién 14-15
r8i loan xem PD
thay déi 40, 86
thuong hiéu 232-3
va muc do phu hgp véi
cong viéc 178
nhan cach thay thé 86
nhén chung
chuyén gia 195, 201
t6i 4¢ 222-3
trong diéu tra t6i pham
194,196, 197
nhén ching chuyén gia 195,
201
nhan t& con ngudi va k¥ thuat
xem HFE, tdm ly hoc
nhan thiic ban than 123, 130-

31,133,134
riéng tu va céng ching
147
nhan tric hoc 189
nhan vién xa hoi 112
nhan thuc 18-19
gidc quan va thj gidc giam
sut 69
thiét ké hién thi 190-91
nhan thic co thé chd tam 129
nhan thuc tinh hinh 189
nhan téi sai 200
nh3t nguyén luan 25
nhi nguyén luan 24, 25
nhip tim tang 29, 32, 46, 47,
48, 63
nhom ban bé 146
nhém hé trg 46
nhé bia 30
nhu cau
n3m nhu ciu cin ban 132
thuyét thap nhu cau
152-3,180
nhu cau “thiéu hut” 153
nhu cau “ton tai”/phét trién
153
nhu cau sinh ly 152-3
nhiing con ché cla Pavlov 16
nhiing diéu hién nhién cla ton
tai 133
nhiing gén bé 13ng man 157,
158-9
nhiing ngudi theo trudng phai
Freud mgi 15
niém tin vao ban than 132, 245
niém tin vao kha nang thanh
cdng ban than 172
noéi
cadm chon loc 55
kho khan 68, 77, 96-7
néi 13p 96, 97
noradrenaline 29, 40, 66, 143,
243
n&i 4m sg mau-tiém-chan
thuong 49
ndi budn 33, 38, 41, 64, 73,
94,133
ndi budn em bé 42-3
ndi dau mat ngudi than 38, 46,
62,63, 64
“ndi khiép sg trén san kh3u”
244
néi lo 38, 50, 52, 53, 54, 55, 59,
61, 90, 99, 106
ndi lo khi thi ddu 244-5

ndi sg gay hai 56, 58
n&i s¢ hai vé x3 hi 52
n&i sg nhiém ban 56
nén mifa 92, 95
nao-ron 28, 30, 168, 169
nai lam viéc, tdm ly hoc trong
176-87
an toan 188
ban thé 147
kiém tra tam tréc 246-7
I3nh dao 184-5
phét trién d6i ngli 182-3
quan ly nhan tai 180-81
tuyén dung 178-9
van héa va sy thay ddi t8
chuc 186-7

o

OCD (r8i loan dm &nh cudng
ché) 48, 56-7, 58, 59, 60, 100,
107,124

oestrogen 159

oxytocin 137,159

P
PACE (choi dua, chdp nhan, to
mo, ddng cam) 141
PD (r8i loan nhan cach) 80,
102-7
nhém A: ky quai/lap di
102-3
nhém B: kich tinh/cadm
xuc/ bat dinh 104-5
nhém C: lo 4u/sg hai
106-7 =«
PERMA, mé hinh 129
pha v3 quy tic 193
pham nhan
danh gia 195
1ap hd s 198
trong nha tu 202-3
xét xir 200-201
phan xét 20
mét kha ning 77,78
phan hoi 181
phan Ung céng thang c3p tinh
xem ASR
phan Ung chién-hay-bién 32,
46, 63,135, 244
phan Ung ngugc 118
phan Ung sinh tén 62
phan hai thi giac
hién thij 190-91
ngudi tiéu dung 230-31
phan Ung van dong ky la 68

phat trién ban than 131
phat trién ca nhan 130, 132
réo can d&i véi 153
phét trién doi ngii 177, 182-3
phan biét chung téc 207, 210,
212
phan biét déi xr 210-13
phan biét d8i xir nhém ngoai
210-12
phan chia xa hoéi 211
phan tdm hoc 13, 14, 15, 116,
19, 130
phan tich céng viéc 178
phan tich su khang cy 118, 119
phéan tich tuong giao 121
ph3u thuat tam than 143
ph3u thuat thdm my 59
phi nhan tinh hoa 202, 208,
21
phi bang 212
phong ngua tai nan 192-3
phong trao tam ly hoc cong
tdc nhan dao 177
phong van
diéu tra toi pham 196-7
nai lam viéc 176, 179
phéng van 1am sang 37
phu dinh 73
phu thudc 15n nhau 215
phuc hdi chiic néng 115
cho pham nhan 195,
202-3
phiic cam ty ti15
Piaget, Jean 13, 166, 168-9
PPD xem tram cdm hau san
Proshansky, Harold 220
PTSD (r8i loan cang thang hau
sang chan) 48, 62, 63, 127,
136, 222

Q

quan hé
cac giai doan 162-5
can bang 138
hen ho 160-61
khoa hoc cua tinh yéu
158-9
tam ly hoc clia 154-65
tam ly hoc cla sy gan bo
156-7
van deé 38, 41, 65, 78,132
xay dyng/tan v 155,
162-5

quan hé déi tugng 121

quang ba clia ngudi ndi tiéng
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234-5 cudng ché 106, 107 89,127,136 sy vo nghia 133
quang cdo 224 r8i loan nhan cach chéng ddi xa va van dé sinh ly 135 suc khoe
quén phan ly 89 héi 104, 105 sang chan va cc réi loan lién am anh vé 52, 61,108-9
quyén ty quyét 218 r8i loan nhan cach hoang tudng | quan dén cang thing 62-5 thé chat va tam than

R

ra quyét dinh 20, 52, 62, 73, 77,
183,189

chinh tri 205, 208-9
Race, Phil 168
REBT (tri liéu hanh vi cdm xuc
duy Iy) 127
rén ri lién quan dén gidc ngu 98
Rogers, Carl 13, 18, 131
r6i loan 4m anh cudng ché xem
OoCD
r6i loan am thanh I&i néi 96, 97
r8i loan &n dém 95
réi loan &n uéng 90-95
r8i loan &n vé d6 90, 94
r8i loan ban dang gidi 108-9
r3i loan ban thé danh tinh phan
ly xem DID
r8i loan bung nd ngat quang 82
r8i loan but téc 60
r8i loan cdm xuc theo mua xem
SAD
18i loan cang thing hau sang
ch&n xem PTSD
r8i loan cay da 60
r8i loan c& bac 83
18i loan diéu chinh 64
réi loan giao ti€p 96-7
r8i loan giao tiép xa hoi (SCD)
96, 97
r6i loan hoang loan 46-7
r8i loan hoang tudng 74-5
r3i loan kiém soat xung dong
60, 82, 83, 84,85
r8i loan léch lac tinh duc 108-9
r8i loan lo 3u 46-55
r8i loan lo du bénh tat 61
r6i loan lo au chia tach 54
réi loan lo au lan téa xem GAD
r8i loan lo au x3 hoi 53, 59
r8i loan loai bd & tré 108-9
r3i loan loan than 58, 70-75, 85
r8i loan Iudng cyuc 40-41, 72,
75,142
r8i loan mat diéu chinh tam
trang va gay réi xem DMDD
r8i loan ngdn ngit 96, 97
r8i loan nhai lai 95
réi loan nhan cach i ky 105
réi loan nhan cach dm anh

102,103
r8i loan nhan cach kich tinh 105
r8i loan nhan céch phan liét
102,103
r8i loan nhan cach phu thudc
106, 107
r8i loan nhan cach ranh gidi/
b4t dinh 105
r6i loan nhan cach thé phan liét
102,103
r8i loan nhan cach tranh né
106,107 ,
réi loan nhan thic than kinh
76-9
r8i loan nén mita 95
r6i loan phan liét cdm xdc 72
r8i loan phan ly 86-9
r8i loan phan ung gén bo 65
r3i loan phét trién than kinh
56-71
r8i loan phd tuy ky xem ASD
r3i loan rang budc x3 héi thiéu
kiem ché 65
r8i loan s dung chit 80-81,
102
r8i loan tam ly 34-109

chén doan 36-7
réi loan tam than chu ky 40
r8i loan tdng ddéng gidm chd y
xem ADHD
r8i loan tic 66, 100-101
r8i loan tich trlt 58
réi loan tinh duc 108-9
r6i loan tinh luu lodt tré tha
96, 97
r8i loan triéu ching thuyc thé 61,
108-9
r8i loan trong gidc ngu 98-9
r8i loan van déng 100-101
r8i loan van doéng 108, 174
Rusbult, Caryl 158-9, 161

S

sa sut tri tué 13n 16n 76

sa sut tri tué mach mau 76
sa sut tri tué tién dinh-thai
duong 76

SAD (r8i loan cdm xuc theo
mua) 45

sai lam 192-3

sang chan 46, 62, 78, 86, 88,

SCD xem r8i loan giao tiép xa
hoi
Schrenck-Notzing, Albert von
195
Seligman, Martin 129
serotonin 29, 40, 45, 70, 143,
159, 243
siéu t6i 14-15
Simon, Théodore 246
sinh dé 38, 42
sinh déi 22, 23,151
sinh nhe can 66
sinh non 66, 68
SIT (tri liéu ching ngla céng
thang) 128
Skinner, B.F. 17
song ndo 243
séng trong hién tai 153
s6t rét 75
s& thich 146
sg hai 33
Sperry, Roger 25
Spreng, Nathan 168
SSRI (thudc Uc ché tai hap thu
chon loc serotonin) 46, 69, 74,
84,142
Staats, Arthur W. 17
Sternberg, Robert 158
suy nghi tiéu cyc 50, 51, 52, 53,
59, 64, 115, 122, 123, 124,125,
126, 127,133, 135, 236
suy nghiva hanh vi phi ly 122-3
suy nghi xam nhép 56, 57, 84
suchuy
va thiét k€ hién thj 190, 191
va tri nhg 30
sy e de 53,244
sy gan két
hoc thuyét vé 65, 154
khoa hoc tinh yéu 158-9
phong cach 156
tam ly clia 156-7
sy gia nhap dang phai 206-7
sy hap dan
hoéa hoc 159
ngdn ngill co thé 160
sy mat mat trong qua trinh 182
sy thadn mat va tinh yéu 158
sy thuyét phuc 228-9
su ton trong 137,152, 153, 165
sy tuan Iénh 208

14-15
va trj liéu 112-13

suc khde tdm than
va hanh vi t6i pham 199
va suc khde thé chat
14-15
x&p loai N5

siing s6 73

st mdi/hd ham éch 96

T
tac dong 227
tac dung phu, thudc 143
tai nguyén chung 215
Taijin Kyofusho 108-9
tang dong 66
tam Iy hoc/nha tam Iy hoc
chinh tri 204-13
cong dong 214-23
céng nghiép/td chic
176-87
gido duc 166-75
HFE 188-93
ngudi tiéu dung 224-35
quan hé 154-65
thé thao 236-47
tu phap 194-203
va ban thé ban nga
146-53
vai tro va loai 112-13
tam ly hoc ban nga 121
tam ly hoc cdu tric 13,18
tam ly hoc chinh trj 13, 204-13
chu nghia dan toc 210-13
hanh vi bau clir 206-7
sy tudn lénh va viéc ra
quyét dinh 208-9
tam ly hoc cdng nghiép 12, 166,
177
tam ly hoc cong dong 13,
214-23
an toan trong céng ddng
222-3
cong dong d6 thi 220-21
cong ddng hoat déng nhu
thé nao 216-17
trao quyén 218-19
tam ly hoc giao thong 193
tam ly hoc gido duc 12, 166-75
cac hoc thuyét gido duc
168-71



danh gia van d& 174-5
kiém tra tam tric 246
tam ly hoc trong day hoc
172-3
tam ly hoc hanh vi 13, 16-17,
150
tdm ly hoc méi trudng 221
tadm ly hoc ngusi tiéu dung 13,
224-35
hiéu biét hanh vi ngusi
tiéu dung 226-7
khoa hoc than kinh ngusi
tiéu dung 230-31
siic manh cla ngudi néi
tiéng 234-5
thay déi hanh vi ngudi tiéu
dung 228-9
va thuong hiéu 163, 225,
232-3
tdm ly hoc nhéan thuc 13, 20-21
tdm ly hoc phat trién 13, 146-53
tdm ly hoc than kinh 24
tam ly hoc tich cyc 129
tam ly hoc tién héa 22
tam ly hoc t8 chirc 12, 166, 177
tdm ly hoc tu phap 13, 194-203
diéu tra t6i pham 196-9
nha tu 202-3
tda an 200-201
tam ly hoc van héa 13, 214-15
tam tri vé thic 14-15, 150
liéu phap tam déng hoc
18-21
phan Ung cam xuc 32-3
tam ly nhém trong/nhém
ngoai 210-11, 212
tam ly sinh hoc 13, 22-3
tdm ly xuyén van hda 215
tadm than phan liét 22, 70-7,
72,75, 80,102,142
tam than phan liét hoang
tudng 70
t&m than phan liét réi loan van
déng 70
tam than phan liét vé t8 chic
70
tam trang
ch&t dan truyén than kinh
va 29
dao dong 40-41, 42, 63,
72,79
r8i loan 38-45
thép 38, 42, 59, 94
tadm tri tién y thac 14-15
tam tri y thic 14-15

phan Ung cdm xuc 32-3
tang I8p x& hoi va ban thé 147
tap luyén

va hoc tap 168, 169, 170,

171,172

va thé thao 238, 239
tap thé duc 39, 168

qua d6 59, 82,92

tam Iy hoc 236-7
tap trung 38, 52, 62, 63, 66, 67,
N,76,77,79
Terman, Lewis 13, 246
testosterone 159
thai ky 38, 42, 70

chan anva 90

dinh dudng trong 96

héi ching pica 95
thai cyc quyén 135
thai do

thay d&i thai d6 ngudi tiéu

dung 228-9

va van hda 215
thanh thiéu nién 22, 148-9
thanh kién 212
thay déi

hanh vi ngudi tiéu dung

228-9

hudng dan tao diéu kién

cho 187

ndi lam viéc 177, 186-7

va trao quyén 218, 219
thdm quyén

tudn phuc 208, 210

va hanh vi ngudi tiéu dung

228
that nghiép 38, 177
thdu cam

khé khan trong 77, 104,

199

mat 208

nha trj liéu 121, 131,132

véi nan nhan 202, 203
theo d&i camera 223
thé ché, tuong tac vdi 217
thé thao

cai thién ky ndng 238-9

CTE78

gilt dong luc 240-41

n&i lo khi thi ddu 244-5

tam ly hoc 236-45

vao trang thai xuat than

242-3
thi nghiém nha tu Stanford 151,
202,209
thich nghi 215

thich nghi tam ly 22
thiét ké thiét bi 188, 190-91
thiéu dinh dudng 95
thiéu kiém soat am lugng 66
thi€u mau 60, 95
thoi quen
phét trién 236
tao né nép sinh hoat én
dinh 67
thd
chd tdm 129
khé ths 48
ky nang 134,135
thd gép 46
thai khic khong hién dién 86
théng 1€ 147, 214, 215
théng tin d6 hoa 230
thong tin qua trinh ban than
179
thu minh 71
thu quan 27, 32,143
thuéc 117, 142-3
thudc chan beta 63
thudc chéng lo au 142-3
thudc chéng tram cam 142-3
thudc kich thich 142-3
thudc loan than 142-3
thudc ngti 142-3
thudc 8n dinh tam trang 41,
142-3
thuy chdm 26, 27
thuy dinh 26, 27
thiy thai duong 26, 27
thuy tran 26, 27, 33
thuyét ban chat 209
thuyét ban thé xa hoi 211
thuyét con dudng-muc tiéu
184-5
thuyét cling ¢4 180
thuyét dong lyc cta Hull 241
thuyét hanh vi cdp tién 17
thuyét hanh vi phuong phap
luadn 16
thuyét hanh vi tam Iy 17
thuyét hé théng 138
Thuyét Hoc tap Nhan thic
(CLT) 168-9
Thuyét Hoc tap Xa hoi 169
thuyét khdng gian giao tiép
220
thuyét mau thuin nhém thuc
tién 21
thuyét nhan ban 13, 18-19, 130
thuyét niém tin vao kha ning
thanh cong ban than 180

thuyét phac d6 205
thuyét quy két 204
thuyét thdng tri xa héi 211
thuyét tinh huéng 209
thuyét trang thai ban thé 149
th ty sinh 139
thiic n, réi loan &n udng
90-95
thuong hiéu 163, 225, 232-3
quang ba clia ngusi ndi
tiéng 234-5
tic co 100, 102
tic cir ddng 100, 101
tic 16i n6i 100, 101
tiém nang, hién thuc hoéa 131,
152-3
tiém thic 14, 15, 118
tiép thi
céc quy tic vang clia 228
cé sy tham gia 233
1ap hd so ngudi tiéu dung
227
than kinh 230
tiéu ndo 27
tiéu van héa 146
tim d&p nhanh 52
tin gia 207
tin tac 195
tinh c&i m& 151
tinh da dang 217
tinh d& chju 151
tinh duc, thuyét cua Freud vé
14-15
tinh hiéu qua lién ca nhan 126
tinh duc
lanh manh 203
nghién 82
tinh hudng khan cdp 222, 223
tinh yéu 155
gan bd lang man 157
khoa hoc vé 158-9
nhu cau 152-3
va hen ho 160-61
tinh d8i xiing
khoa hoc than kinh ngudi
tiéu dung 231
n&i sg lién quan dén 56
tinh khan hiém 229
tinh tan tam 151
tinh tuong hé 229
TMS (kich thich tir xuyén so)
142,143
toa an 194, 200-201
t6 chic
cling xem ngi lam viéc



trao quyén 218-19
van hoa 186
té chic xa hoi 188
T8 chiic Y té& Thé gidi 39
toi pham may tinh 195
t6i pham va an toan cong dong
222-3
T8i uu héa Cong cy Tim kiém
(SEO) 228
ton gido
va ban thé 146
va phan biét déi xur 212
trdch nhiém
ca nhan 203
chdp nhan 133
chung 141
ma rong 223
va sy ty do 133
trdch nhiém cho hanh déng 133
trai nghiém cudc séng va nhan
cach 150
trdi nghiém dinh 153
tram cam 18, 22, 38-9, 40-41,
42-3,45
nhu la triéu ching cla réi
loan 48, 53, 58, 59, 63, 65,
66, 68, 73, 75, 76, 80, 83,
84, 90, 92, 94,102, 105,
108-9
tram cam hau san (PPD) (tram
cam sau sinh) 42-3
tram cam mua déng 45
trén an, tim kiém 57
trang thai It 13n c3p xem mé
sang
trao quyén 218-19
tré
ADHD 66-7
ASD 68-9
bao vé 223
bi tha o/ngudc dai 141
cam chon loc 55
chiing cudng phéng hoa 85
cling xem gia dinh
DMDD 44
gén két 154, 156-7
hinh thanh ban thé 148-9
hoc tap 168-9
hoi chiing Asperger 69
phat trién 17, 21
r8i loan diéu chinh 64
r8i loan giao ti€p 96-7
r8i loan lo au chia tach 54
r6i loan phan ung gan
bo 65
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tyu ky chifc ndng cao 69
tri gidc sai thuc tai 88
tri lidu béi canh 141
trj liéu chling nglia céng thang
xem SIT
tri liéu giai man cam va tai
nhan thic bang chuyén dong
mét xem EMDR
tri liéu hanh vi cdm xuc duy ly
xem REBT
tri lidu hién sinh 133
tri liéu hgp tac 123
tri liéu nhan thuc 122, 124, 125
tri liéu nhan thuc va hanh vi 116,
122-9
cdc phuong phap sir dung
trong 128
xem thém CBT
tri liéu nhém N7
tri liéu tdm dong hoc 39, 116,
1n8-21
tri liéu tam ly 116-17
tri liéu theo trudng phai Jung
120
tri liéu théi mién 136
tri liéu ti€p xdc 128
tri liéu xtr ly nhan thic xem CPT
tri nhdé 20, 21, 30-31
kha ndng mac 15i 196
ky Uc chén vui 18
ngét quang 192
quén phén ly 89
va thiét k& hién thi 190, 191
van dé veé 71, 77,78, 79, 86
tri nhd dai han 30, 31
tri nhd ngan han 30, 31
tri liéu
va suc khoe 112-13
vai tro ctia 116-17
triéu ching loan than 39, 70, 71,
72,103,199
tro chai dong vai 133
trung tam danh gia 179
truyén théng
mang xa hoi 147, 207
va hanh vi bau clr 207
va hanh vi ngudi tiéu dung
226, 227, 230, 231, 232,
233,234
truyén synapse 28
trlr khir 211, 213
trung phat 17
trudng hoc 167
cling xem gido duc
van de & 64

tuc e 215

Tuckman, Bruce 182

Tulving, Endel 30

tudi tac, va ban thé 147

tuyén an 201

tuyén dung 176, 178-9

tuyén gidp hoat déng qua muc

46

tu duy tap thé 183, 208

ty do, va trach nhiém 133

ty hai 38, 42

ty hé trg 53

ty ky chic néng cao (HFA) 69

ty nhién hay nuéi dudng 22, 151

ty nhi 236, 245

tu thé khac thusng 73

tytl
suy nghity tu 38, 73, 86
trong nha tu 202

tu tudng va van héa 217

tyvé 165

tuong tac 216-17

tuong tac xa héi 220
kho khan trong 65, 68,
69, 77

tudng tugng 133

ty 1 231

U

undo 75
ung thu 80, 112, 115
uén sép tao hinh 73

\"/

vasopressin 159
vai trd va ban thé 147
van hoa
va ban thé 147
va cong ddng 214, 215
vong xoay 216-17
van dé hanh vi 175
van dong vién 236-45
vat té€ than 211
video 230
viéc lam xem nai lam viéc
Vién Thi nghiém Dao tao Qudc
gia 172
vo ndo 24, 26, 31, 33
vd ndo gidc quan 27, 32
vd ndo thi gidc chinh 27
vd n3o tran 8 mat 27
vO n3o tran trudc 62, 242
vé ndo tran trudc bung-gilda
230
vd ndo tran trudc lung-bén 27,

230

vd ndo van dong 27

v ndo van déng bd trg 27
vong tron &n vé dé-nén mua
92

vong tron hanh vi 125

vo gia cu 218, 219

v6 sinh 90

vé thic tap thé 120

vung Broca 25, 27

vung chién sy 192

ving dudi ddi 26, 32, 62
vung tiép giap thuy dinh-thai
duong 27

vung vé 67

vung Wernicke 25, 27

\\'/

Watson, John 13,16

X

xa cach 65
xay dung doi ngl
noi lam viéc 182-3
thé thao 237
xét xtr 200-201
xo0a diu nhan thuc 126
xung dong 64, 65, 66, 67
xung dét trong m3i quan hé
154
xU ly théng tin 20-21, 22

Y

y ta tam than 112

¥ chi ty do 16, 18, 133

v lai tap thé 241

yéu t8 mai trudng 22, 23, 38,
46, 48, 65, 70, 80, 82, 88, 142,
148, 150, 151, 154

yéu t6 sinh hoc 16, 17,18, 150
yéu té sinh ly, hanh vi téi pham
199

yoga 135

yA

Zajonc, Robert 158
Zimbardo, Philip 202, 208, 209
Zimmerman, Marc 218
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